Updating Agent/2000
Step1 – Downloading From The Web
If downloading from www.msgcomputers/downloads, save the file ZippedAgent.exe in the                             

Agent folder on the local C: drive, i.e. in C:\Agent.

Step2-Loading from diskette/CD-ROM
If you’re working from a diskette, copy the ZippedAgent.exe file from diskette into the            

C:\Agent folder.

Step3-Unzipping the self-extracting file
The file you have is known as a self-extracting exe file, i.e. it’s a program which can  

automatically unzip its own contents. Run this program, unzipping the contents into the same 

folder, c:\Agent, and you will finish up with five or more further files , for example:

· Agent.exe

· AgentUpdate.exe

· Update.mdb

· AgentHelp.chm 

· AGENT7.gif

· Agent.css

· FlierMaster.htm

· SystemMaintenance.exe

Step4-Preparing to update
Make sure no one is running Agent or the update process will fail. Sometimes Agent can be running in the “background” without it appearing on the task bar. To check this you will have to press Ctrl, Alt and Del together to bring up the task manager and that will show everything that is running. If Agent is running then highlight it and press End Task. 

If you have only one main Agent database skip to step 6. If you have multiple Agent databases go to step 5.

Step5-updating multiple databases   

AgentUpdate will check to see if there is a text file “DatabasePaths” in c:\Agent.This file

informs AgentUpdate of the Agent database paths to be updated and the location of the

Agent.exe file. If you have multiple databases and do not have a “DatabasePaths” file, then 

create one using Notepad in the following format:

           3                                                        (the number of Agent databases)

           C:\Agent\MSGTesting\DatabaseName

                     C:\Agent\MSGTesting\DatabaseName

                     C:\Agent\MSGTesting\DatabaseName

                     F:\Agent\MSGData         (Path to copy Agent.exe to)
Step6-updating database
Run the program AgentUpdate.exe. This program uses the Update.mdb database to bring

your main Agent database up-to-date with any structural changes that MSG has made.  If you

only have one database then it is identified by a registry pointer [set by RegDB] and all 

you have to do is press the update database button to update the database(s).

          To update your Agent.exe executable file, click the Copy Agent.exe button. The AgentUpdate program expects to copy Agent.exe either to folder containing the main database, or to a location specified in the controlling text file.

The Agent_ReadMe.doc file will inform you of the most significant changes made in revised versions of Agent. If you're not sure which version you're running, click the Help menu when you're running Agent.


